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Supplemental Table 1. Topic list 

General questions 

1) What is your current profession?  

2) What are your daily work activities? 

3) How long have you been working in this profession? 

4) What professions have you had before this one? 

Care process questions 

5) Can you describe the care process for patients with STEMI going for primary PCI here in the hospital, 

from symptom onset to reperfusion? 

 a) Symptom onset 

 b) First (para)medical contact 

 c) Electrocardiogram / preliminary diagnosis 

 d) Activation of the catheterization room 

 e) Catheterization room staff presence within limited time frame 

 f) Routing to the catheterization room 

6) Last year, we found in a study that approximately 21% of the patients are not treated within the 

recommended time frame of 90 minutes from first electrocardiogram to sheath insertion. Could you 

explain this finding?  

7) What actions has your organization taken to improve the process of providing primary PCI? 

8) What is the role of the PCI centers in the process? 

 a) How do you perceive the cooperation with the PCI centers? 

9) What is the role of the ambulance in the process? 

 a) How do you perceive the cooperation with the ambulance? 

10) What is the role of referring hospitals in the process? 

 a) How do you perceive the cooperation with the referring hospitals? 

11) What is the role of general practitioners in the process? 

 a) How do you perceive the cooperation with the general practitioners? 

Monitoring 

12) In what way does your organization register the time to PCI for patients with STEMI?  



STEMI = ST-segment elevation myocardial infarction; PCI = percutaneous coronary intervention 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Supplemental Figure 1. Example of a swim lane chart of the prehospital care process   



 

 

 

 

Supplemental Table 2. Quotes from the interviews with care providers 

Nr PCI 

center 

Profession Quote 

1 f Ambulance nurse & 

interventional 

cardiologist 

"The ECG is hardly ever transmitted. Transmittal is only required in case we are unsure. So 

actually [name PCI centre] assumes blindly that the diagnosis we make is correct" 

“So in case it is crystal clear, the ambulance does not send us an ECG in general. But in case 

they are unsure, or want to confer with us, they send the ECG through [name ECG transmittal 

system], which is of course the fastest way.” 

2 b Interventional 

cardiologist 

“…but if the ECG is abnormal, an ST-elevation myocardial infarction, or a cardiologist in a 

referring hospital has made the diagnosis, or we don't have the ECG but we've heard it from 

[name ambulance service without ECG transmission equipment], then there is no discussion: 

we're coming. Look, every discussion takes time.” 

3 a Interventional 

cardiologist 

“When someone has chest pain, they [the ambulance personnel] assess that as high risk and 

make an ECG quickly. In case there are [ECG] deviations, we've made an agreement that they 

contact the coronary care unit and not the on call resident. Because through the coronary care 

unit, that is the quickest.” 

4 a Catheterization room 

nurse 

"...because now, when the coronary care unit prepares everything, that the computers are turned 

on and the bivalirudin is ready, and the systems are operational, that saves a lot of time in the 

preparation.” 

5 c Catheterization room 

nurse 

“On the stretcher, yeah. That also happens often. Because, hey, putting the patients in a bed, that 

takes time. And that is a pity, so if the ambulance can drive directly to our catheterization room, 

yeah, that is of course a lot faster.”  

6 e Interventional 

cardiologist 

“And experienced ambulance nurses of course, that is also important. That they are skilled in 

interpreting ECGs. That prevents maybe 10 to 15 minutes delay.” 

7 d Interventional 

cardiologist 

“And if the ambulance calls, there is no discussion, no one is going to fax or something like that. 

It's just: you can come with the patient. And we've opted for that because it is the fasted way.” 

PCI = percutaneous coronary intervention;  ECG =  electrocardiogram 

    


